WHpopmauma o npexpaleHnn nepegaqm 3NEKTPUYECKOW 3HEpPrum
Ana notpeburtenei yeayr CeTeBOW OpraHmM3aumm, BCreacTeme TEXHO/IOTUYECKUX HapyLeHW B
CETAX CMEXHbIX CeTeBbIX oﬁraumaau,uﬁ M 0BCTOATENBCTB HEMPEOAONMMON CUbI
(KnumaTuyeckux yenosuit) | 3a 2019 rog,

CereBan oprqgm3auna AQO «IIC «3Be3nouxay

Haumenosanue IMponomkuTensroC Komuuectro Towek
Th IIpEKpaIneHus, NpHCOCIHHEHHS
yac. noTpeduTeneit yeuyr k
| JNEKTPUYECKOH ceTr
' INCKTPOCETEBOM
: OpPTaHU3ALMH, IIT.
09.06.19 r. 35MuH. 1

Orxmovenne xkabensHoM THHEIHT i 0xB
PTII-35 AO "ILIC "3Be3noura" |
BCIIEJICTBHE [IOBPEIKICHUS KabeabHol
KOHITeBOM Boponky Ha KJI-10xB PTTI-
35 npucoenunenwue TI1-35/1, |
BCecTBHE (QH3UIECKOro H3HOCE,

17.11.19r. 14.00MuH. 8
Orkmouenue kabenpHoM muEHy 10kB
ot PTII-38 no PTII-35 AO «IIC
«3Be30YKa», BCIEICTRHE
(bu3nIecKoro uzHOCA.

|

18.12.19r. 14.00MuH. 5
Otxmoderne TpanchopmaropHoil
noxcranuu PTTI-3n AO «11C
«3BE3104YKa», BCIEICTBHC
TEXHOJIOTHYCCKUX HApYIIEHui B

CETAX CMEKHOM CETeBOH OpraHu3iuy
000 «AC3IIy.

. .
I'naBHEIi sHEpreTHK Bpenuy I'.11. /Z@;:

AO "LIC "3Be3nouxa"



®opma 1.1.  Kypnan yuera Tekyeit @In(bopmaunu O NpeKpalleHuH Nepeiaul 3JIeKTPUYECKOH
3HEpruu 1A noTpebutenel yenyr cereBoii opranusaumu 3a 2019 rog.

CereBasi onrﬁrnmauua AQ «I1C «3Be3noukay

&

KonnyecTBo To4ek npucoeanHeHus
noTpebuTenei ycnyr K 31eKTPUYECcKOM ceTu
3IEKTPOCETEROH OpraHu3aluu, mT,

O6ocrosriBatonine AaHHbie | [IpomOmKKHTENBHOCTD
IUid pacuera NPEKPaIeHHUs, yac.

Ol | ]—]—
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T naBHbiii SHEPreTHK Bperuy .V,

AO «LIC «3Be3modkay



|

|

@opma 1.2.  Pacuyer nokasarens %penueﬁ [POACTAKHUTENLHOCTH NPEKpaleHnH nepeaaun
SIICKTPUYECKOIT SHEepruu.

CereBas 0%’ anuzannst AO J1C «3se3mouxay

B PR

|
MakcumanbHoe 3a pacuerHsIit nepu?,u 2019 .
YUCII0 TOYEK MPUCOCAUHEHMS

CyMMapHas npofoLKHTENBHOCT npeKpaleHui
T€peNatn 3eKTpHIECKOi 3Hepruu, Yac. (T mp)

TlokasaTenb cpe/ieli NPONOmKHUTEIBHOCTH
NpeKpaileHHi nepeaaum SJICKTPHYECKOIi SHEPrHu 0
(ITm)

%
|

/{ NaBHBINH SHEPreTHK Eperuy 1. j’i\j

AO «lLIC «3Be3noukay |



®opma 1.3.  Pacuer nokasatens cpenH
3HEPruH noTpebHuTenaM yeayr H nokasare
TOTPEOUTENAM yCITyT CeTeBOi Opras H3auli;u.

|
|

i IIPOAOMKHTENbHOCTH MpEeKpALUCHHIT TepenayH 3eKTpHYECKON
5l CPeHEH 4acTOTEl NpekpalleHni MEPENai SNEKTPHYECKOI SHEepru

CereBan opraﬂnsagnﬂ AQ JIC «3Be3nouxay

i

HanmenoBanse coctasnsmoweii
Ne n/n 5 T e Meton onpenenenns
i
|
Makcumantuoe 34 pacuetHstii
1 NEPHON PETYAHPABAHNS YHCIIO TOYEK 88
MOCTABKH nmpeﬁﬁrrenei‘i yeayr
CeTeBoi opranua?%m H
i
| 2,47
Cpeanas npogomsutensHocTs
MpeKpalieHus nepenayn o -
2 31[133 P :iecmﬁ sfepriu Ha Touky (cymMma npouzBeneuuii no cronbuy 9 u cronbuy
OCKTI: @ sa'd@ F:{ac 13 @.8.1, nenewnas ua 3gaverme nynkra 1 @.1.3)
MOCTABKH 1di), ;
i
‘[ 0,30
Cpeansas yactota npekpauieHuit
3 TNepeNauH SMeKTPHYECKON SHEPTHH (cymma no cronbuy 13 ®.8.1 i nenennas na
Ha Touky noctaeki (I saifi), wr. 3HayeHHe n.1 4.1.3)

/ NIaBHEI 3HEpreTHK

“ AO «LIC «3Beznoukay

i

‘ Bpenuy I 1,

s D




®Popma 1.5, Hpennosxennus cerenoii iramdsauim 10 MINAHOBBIM 3HAYECHHAM NOKa3aTENel HALEXHOCTH U

KaueeTBa yeyr Ha KaxIblii pacyeTHpiii FPHO/ perynuposanus B npenenax AOJITOCPOYHOrO nepHoaa
perynuposaHus, |

|
CereBasn opranuszanus AQ «IIC «3Be3104yKay

i

— !
Mokasatens Meponpusrus, T [Omucanme
HaNpaBJieHHELe fa 3Hauenue nokasarens, rojibr:

Yiyqiienue ’
nokasatens | 2016 2017 12018 |2019 2020

i

i 0,017 0,017 0,017 0,017 0,017
Tokazarens cpenHeit
NPOAOMKHTENBHOCTH
peKpalleHuii I
nepenauu

SJICKTPUYECKO#H JHEpruM
(ITm)

[Tokasaresns yporus | 1 1 1 1
KauecTea
OCYIIECTBIIAEMOT0
TEXHONIOTHYECKOTrO
NpPHCOENHHEHNUS!
(ITtrip)

Tokasatens yposHs 1.030 1,030 1,030 1,030 1.030
KauecTpa
obcyxuBanua
notpebuteneii yemyr
TEPPUTOPHANLHLIMH
CEeTEBBIMHU
OpraHMzaurgMu

(IT tco)

|

[pumeuanue: Honarocpounsie napaMmeTpsl y@‘aep?&ueﬂbl ATEHTCTBOM no Tapupam u uenam ApXaHreasckoii
obnactu IMocranosnermem Ne 77-5/2 or 18.12.2015r,

I'naeusiii sweprerux Bpenuu T.H. @

AOQ «LIC «3Besnouxay



®opma 1.9.  [Tanumie 06 IKOHOMHYECKHX H

TEPPHTOPHANILHEIX CETEBBIX OPraHu3aLHil,

Cerepasn opraFmauun AQ «lIC «3Be3noukay

AHHYCCKHX XAPAKTEPUCTHRAX H (MITH) YCI0BHAX IEATETLHOCTH

Ne i/

XapakTepucTHky 1 (Hmu) yenosus
HeATEABHOCTH CE’DEB!T OpraHu3aLnm

3nayenne xapaxtepuctnky  |Haumenosanne n

PCKBH3HUTEI
NOATBEPIKAAKOLINY
NOKYMEHTOR

ITporskeHnocTs AHHMNH
INEKTPONEPEIAYH B O1HOLEITHOM
Boipaerun (JIDII), KM

45

Iporaxennocrs Kﬂﬁﬁbl—!bix JTHHWH
ANEKTPOTEPEAaYH B OHONETIHOM
BBIDAKEHHH, KM

37

Hons kabensneix nuH it
JEKTPONEPEaAYH B OLHOLETHOM
BBIP&KEHUH 0T 061e
MPOTAHEHHOCTH HHI[I@

anekTponepenayu (Jlogs KJ1),%

82

MaxkcrMansHoe 3a roui YHCI0 TOYEK
TI0CTABKH, IIIT.

88

Uneno pazeemnuTench u
BRIKJIIOYATENEH, 11T,

Cpennss nernss Tcmnﬁpmypa, C

Homep rpynnet (m) |
TEPPHTOPHANLHOHR ceTeROl

OPraHu3allng no nox&fmemo [saidi

Howmep rpynmst (m) |
TePPUTOPHAILHON CeTeR0i
OpraHK3aLMy Mo nokazatesmo Isaifi

|

JIABHEIH JHEepreTHk
/7 AO «lIC «3Be3noukan

. bpenwy U,




Toarotosneno ¢ HCMOIbI0OBAHHEM CHOTEME] KoucyastartILmoc

@OPMBI,
HUCTIOJIb3VEMBIE IS PACYUETA SHAYEHKS
[TIOKA3ATEJIH KAYECTBA OBCIIYXUBAHUS ITOTPEBUTEJIEN VCITYT
TEPPI/ITOPI/IAHLHEIMI/I CETEBBIMU OPI'AHU3ALIUSAMU

Qopma 2.1 - Pacuer inavenus HHIKaTOpa uHQOpMaTUBHOCTH

AO "TIC "3Besnouka”
{Hahmeﬁoaaﬂmﬁ_Teppmopnarrmmﬁ CCeTEBOH Oprannzaumm)

3HaueHme
Haumenopanue napamerpa (Kpurepus), akTn- _—m ©/I1*100,] 3apucu- OueHouHeii
XapaKTePU3YIOIEro HHAMKATOP 4YecKkoe al’f) g % MOCTB Oasn
| @ :
1 | 2 3 4 5 6

1. BoamoskHoeTs nunoro npuema
3asBHTeNeH U NoTpeburenei yenyr .
YTONHOMOYEHHBIMH HOKHOCTHBIMHM MUaMH
TEPPHTOPHANEHOMH CeTeBON opraHuzaLmy -
BCEro, - - - - 0,5

B TOM 4HcCIIe, mo KPHTEpHAM:;

1.1. Kommuectro CTPYKTYPHBIX ,
noapasnenexui o paGore ¢ 3asBUTENIMH 1 |
noTpebuTensIMu yenyr B NPOLEHTHOM
OTHOLICHUM K 0BLIEMY KOMHYECTBY
CTPYKTYPHBIX M0ApasieaeHui 1 ] 100 npsimas

1.2. Konuuectso yreepxnennnx i
TCPPHTOPHAIbHOM CeTeBOM Opranusaiyeii B
YCTAHOBIEHHOM MOPSIKE OPraHH3allHOHHO- i
PacniopsiuTeNbHEIX TOKYMEHTOB 10
BOmpocam paboThI ¢ 3asBHTENAMH 1 |
MOTPEOHTENAMHU YCITYT - BCEro, T, 0 0 0 psaMast

B TOM YHcCne:

a) peraaMeHThl OKa3aHus yenyr u
paccMoTpenus obpaienuii 3aseuTeneii u
notpeduTeneit yemyr, mr. 1 O 0 0 - -

6) Hanmuure nonoxeHns o nesTeNbHOCTH
CTPYKTYPHOIO NOJpasAe/ieHns 1o pabote
C SABUTENAMH U NIOTpe6uTeNIMH yeryr
(Hanmume - 1, oTeyTeTBHE - 0), . 0 0 0 - -

B) IOJDKHOCTHBIE HHCTPYKLAM COTPYIHHKOB,
O0CITYKHBAFOIIMX 3asBUTENCH 1
noTpeduTeneit yenyr, wr. | < .

T) YTBEPXKIEHHbIC TCPPUTOPHANILHOM CeTerOk
OPTaHM3ALMEN B yCTAHOBIIGHHOM NOPS/IKe
dopmbl oTUETHOCTH 0 paBoTe ¢ 3asBUTENIMH

W noTpebuTENnsIMH yeryr, . | 0 0 0 - -

2. Hanuune tenedounoit cesizu ms
obpamenuii noTpeGureneii YCIyr K
YNOTHOMOYEHHBIM JOJDKHOCTHBIM JTHLIAM

TEPPHTOPHAJIBHOH CETEBOL OpraHHu3anuy, - - = = 0,33
B TOM YHCJIE IO KPHTEPHSM: '




[loarotosneno ¢ nenonssopanmHen cueremst Koneyasrantilnoc

1

4

2.1. Hanuuue emyroro TenedoHHOro
HOMepa ans npuema obpareHuit
notpebureneit yenyr (nanuume - 1,
OTCYTCTBHE - ()

100

npamas

2.2. Hannume undopmaumonto-
CIPABOYHOM CUCTEMBI /1S ABTOMATH3AIHH
06paboTku obpawmennii norpeburenei
yCiyr, NOCTYNMMBIIMX MO TenedoHy (Hanuyme
- 1, orcytersue - 0)

npsaMas

2.3. Hanuaue cucrems
4BTOMH(OPMUPOBAHUS NOTpebUTENEH yemyr
1o Tee(oHy, npesHasHaYeHHOM 115
AOBENICHHs 10 HUX THIIOBOH MHGbOpMaIMyu
(Hanuuwe - 1, otcyTerre - 0)

npsmasi

3. Hamiuue B cetn Hureprer caiita
TCPPHTOPHANIBHOM CETeBO#H OpraHU3aluu ¢
BO3MOXHOCTBIO 06MeHa HHbopManweii ¢
MOTPEGHTENIMH YCiIyr MOCpeicTEOM
3NIEKTPOHHOH NOUTHI (Hanuume - 1,
OTCyTCTBHE - ()

100

npsMas

4. Mposenenne MEPONIPHATUH 1O JOBEACHHIO
A0 CBENICHUS MOTpeduTENeHt yemyr
HEOOXOMMOl HHBOPMALMH, B TOM Yncie
TTyTEM €€ pasmeleHHs B cetn UuTeprer, Ha
OyMaKHBIX HOCHUTENSX MM UHBIMH
AOCTYNHBIMH criocobamu (mposesienue - 1,
orcyTeTBue - 0)

100

npsimMas

5. IlpocToTa M HOCTYMHOCTL CXeMBbI
obxanoBaHus noTpeGuTenaMu yeiyr
ACHCTBHI IO/DKHOCTHBIX JIML]
TEPPUTOPHAITEHOM CeTeBol opraHusan, 1o
KPHUTEPHIO

obparHas

5.1. OBuee konuyectro obpammenuii
noTpeGuTeNnel yeiyr o nposeaeHHu
KOHCYIbTALMH MO NOPSAAKY 063KaI0BaHUS
neHcrswii (GesmelcTpus) TEPPHTOPHANILHOH
CETEBOH OPraHM3aLliH B XO/€ HCTIOTHEHMS
CBOMX (DYHKLHI B IpOLeHTaX 0T 06Imero
KOJIMYCTBA NOCTYNUBIIKX OOpateHuit

6. Crenenn MOJIHOTEL, aKTYalnbHOCTH H
AOCTOBEPHOCTH MPe10CTABAAEMOi
NoTpedHTENsIM YeITyr HHpOpMaLHH o
ACATEIILHOCTH TEPPUTOPHAJIBHOM CETeRO
OpraHHsalui - Beero,

B TOM YHCJIE [10 KPUTEPUAM:

6.1. OGwee konmuyecTro obpauenuii




Moarotosneno ¢ uenonssopammen cuereMel KoncyasranriLmoc

| |

noTpebuTenel ycayr o nposeaeHHu
KOHCY/IbTAL|H 110 BONPOCAM JeSTeNbHOCTH
TEPPUTOPHATBEHOM CETEBOH OpraHU3aLuy B
TNPOLIEHTaX OT 0611ero KoJMyecTra
TIOCTYNUBILMX oOpaieHuit

obparHas

6.2. Konnuectso obpauiennit
noTpeGHTeNel yeayr ¢ ykaszaHuem Ha
OTCYTCTBHE HEOOX0AMMOM HH(OPMaLHH,
KOTOpas RO/KHa ObITh pacKpbITa
TEPPUTOPHAIIBHOU CETEeBOM OpraHu3aiieii B
COOTBETCTBHH C HOpMaTHBHEIMH TMPpaBOBbLIMH
AKTaMH, B POLIEHTAX OT 001iero KoluyecTsal
MNOCTYNHMBIIUX 0OpaleHuii

obparnas

7. Utoro o uHaukatopy
HH(OPMATHBHOCTH ,

0,471




Hoarorosnens ¢ HCTIONBIOBAHUEM CHCTEMB Kmn:ym,mml'!.rmc

®opwma 2.2 - Pacyer SHAYCHUA HUHIHKaTOpa HCIIOJIHHTEILHOCTH
. AO "LIC "3Besnouka"

(Haumeuoaan@e TEPPHTOPUANLHOI ceTenoi Opranusanmuu)

Haumeropanue napamerpa (norcazaTena),
XapakTepusyIomniero MH/HKaTOp

3nauenue

daxru-
YeCKoe
(@)

MIaHOBOE
8

3aBucu-
MOCTE

D /11 * 100,
%

OueHoyHer
Gann

1

2

3 4 5 6

1. Cobmonenue CPOKOB 1o rpoueaypam
B3AUMONIEHCTBHSA ¢ noTpebuTensamy yenyr
(SaHBHTt‘.JTHMH) - BCero,

B TOM 4YHcrie no KPHTEpHsIM:

L.1. Cpennee BpeMs, 3aTpavyeHHOe
TCPPHTOPHAIBHOH ceTeroii OpraHu3anueH Hay
Harnpaenenue npoekra ZIOroBopa okalanus
YEIYT 10 nepenade snekTpuyeckoit SHEPrHuK
noTpedurenio yeayr (3asiBuTEmO), MHEH

obpatHas

1.2. Cpeanee Bpems, Heobxoaumoe
A1 060py IoBaHHA TOUKH MOCTABKY
Npubopamu yyera ¢ MomenTa nogayu
3aABNICHUA noTpe6uTeNnem yeryr:

- obparnas

a) Ans pusHyeckux JIHLL, BKJIIOYas
HHIHBHIYaNbHEIX NpeanpuHumareneii, u
FOPHINYECKHX UL - CYGBEKTOR Manoro u
CPEAHEro NpenpHHUMaTeNLCTBa, NHei

0) nnst ocTanbHbIx norpeSureneii yemyr,
JHEH

1.3. Konuvecreo CITy4yaeB OTKasa oT
SAKIIOYCHHUS U CITy4aeB PACTOPIKEHHUS
notpebutenem yemyr AOrOBOPOB OKazaHus
YCIyT 10 nepeaaye seKTpHYECKOi] SHEPruu
B IpoLeHTax ot o61mero koauvectsa
SAKTIOYCHHBIX TEPPUTOPHATBHOM CeTeBOH
OpraHu3alueit J0roBopos ¢ noTpedurensmu
YCIyr (3asBUTeNnsIMU), Kpome usnueckmux
JIHL

obpatHas

2. Cobmonenue TpeGoranuii HOPMAaTHBHBIX
[IpaBOBbIX aKTOB Poccuiickoit Depepanuu no
TOANepoKaHMIO KauecTBa aneKTpUuecKoM
SHEPTHH, N0 KPUTEPHIO

2.1. Konyectso ofpameHuii norpeGureeii
YCIYT ¢ yKasaHHWeM Ha HeHaITekalee
KauecTBo s1eKTpruecKolf sHepruu, s
MPOLCHTAX OT 00LIero konuuecTra
NOCTYNHUBLIMX obpalenuii

obpatHas

3. Hanuuue p3aumoneiicraug c
NOTPEOHTENAMH YCIyT [IPH BBIBOIE
000pYIOBaHHS B PEMOHT M (wnn) uz
IKCIUTyaTalHu

0,5

B TOM 4HcJie no KpHTEpHIM;

3.1. Hamuupe (orcyTcTrue)




Moarotornero ¢ nenamaosanuem cnerems Koncyasrantilmoe

1

YCTaHOBJICHHO# NPOLIEYPHI COTIACOBAHUS C
noTpeOuTeNAMH YCITyT rpadMKoB BLIBOAA
3JIEKTPOCETEBOr0 06OPYI0BaHHUS B PEMOHT H
(v1m) U3 sKcrUTyaTauuu (Hanuume - |,
oTcyTCTBHE - ()

1 100 npsaMas

3.2. KonuuecTro obpauienuii
noTpebuTeNel yCIyr ¢ ykasaHHeM Ha
HECOTJIaCHE BBEIEHHS MpeIaraemMpixX
TEePPUTOPHAIIEHON CETeBOM OpraHu3aLieii
rpauKoB BbIBOJA S/IEKTPOCETEBOTO
obopynosanus B peMOHT U (WIH) U3
JKCIULyaTalliH, B MPOLEHTaX OT 00Lero
KOJTHYEeCTBa NOCTYNMUBIIHX 0BpaleHuii,
KpoMe (PU3HYECKHX JHLL

0 0 obparHas

4. Cobmopaenue TpeGoBaHUI HOPMATHBHBIX
NIPaBOBbIX @KTOB M0 3aLLHTE TIEPCOHAILHBIX
HaHHBIX MoTpebuTenei yeayr (3aasureneii),
10 KPHUTEPHIO

ofpaTtHas 0

4.1. KonnyecTro obpatienuii norpebureneii
yenyr (3asBUTeNeH) C yKazaHHWEM Ha
HENpPaBOMEPHOCTb UCTOJIb30BaAHHS
MEepPCOHANIBHBIX JAHHBIX MOTpeduTenel ycmyr
(3asBuTereif), B mpoueHTax ot obwero
KOJIMYECTBA MOCTYMHUBIIHMX 00paliieHrH

5. MUroro mo uHaukaTopy
HCITONHHTENBHOCTH

- - - 0,125




[Toarorosneno ¢ HCMONBI0BAHHEM CHETeMM Koncy.u'ranrl'buoc

AO "IIC "3resnoyxa”

(HanMenoBarye TEPPHTOPHANLHOI ceTepol OpraHuzauum)

’ 3HavyeHpe

Haumenonanue napamerpa (noxaza'renﬂ)s_ (haktu- D /TI * 100, 3aBucH- Ouenounprii
Xapakrepusyomiero HHIUKaTOp ' T % MOCTb Bann
(IT)
(D)
1 ] 2 3 4 5 6

1. Hanyupe CTPYKTYpPHOro noapasnenchug
TCPPHTOPHANBHOI ceTepoii Opravusanmu ng
PaccMoTpeHuio, 06paborke 1 MPHHSATHIO MEp
no obparnenusm notpebureneii ycyr '
(Hamume - 1, OTCyTCTBHE - () 1 1 100 npsMas |

2. Crenenp YAOBIIETBOPEHHUSs 0Bpatuenmii
notpebureneii ycayr . 2 s < 0

B TOM 4HCIIe 110 KpuTepHsm:

2.1. Obwee KOIM4ecTBO obpaiuenuii
notpeGureneii yenyr ¢ YKazaHueMm Ha
HeHantexalee kauecTso yemyr o nepenaue
SIEKTPHYECKOH IHEPrUy K obcnyxusanve, g|
poneHTax ot obero KomuuecTsa
NOCTYNMHMBLIMX obpamienuii | 0 0 0 obparnas

2.2. Konnyectpo MPHHATLIX Mep 110
Pe3yibTaTam pacemoTperus obparenmnii
notpeGutenei ycnyr ¢ YKasaHHeM Ha |
HeHa/Iexkalee KavecTBO yeryr no nepegaue
SNICKTPHYECKOit 3Hepriu u o6c.ny>lcu3auue, B
MpoLeHTaX OT 06WEro KonuyecTra
NOCTYNHUBILKX oOparenni - 0 0 0 npamMas

2.3. Komnuecrso o6parmenmis, |
CBASAHHEIX C HEYIOBIETBOPEHHOCTEIO .
HPHHATBIMU MEPaMH, YKa3aHHBIMH B 11, 2.2
HacToseR popmel, nocTynusmmx oT
norpedureneii yenyr B reuenue 30 paGounx
AHeH noce 3asepiuenus MEpONpUSTHI,
YKa3aHHbBIX B 11, 2.2 Hactoswe ¢Gpopmer, g
NpOLeHTax OT 061ero konuyecTra
NOCTYNHBIUMX 06 paiuenuii 0 0 0 obparHas -

-

2.4. Konuuecrso obpatienwuii
norpebutene yenyr ¢ YKaszaHueM Ha
HEHaInexkaulee kayecTBo ycyr,
OKa3bIBAEMBIX T€PPHTOPHATIBHOMN CeTeRol
OpraHH3aLyeH, NOCTYMHBIINX B
COOTBETCTBYOLI ML KOHTPOJTHpYIOMKMii Opran
HCTIONHHTENBHOH BracTy, B MPOLEHTax OT
obmero komnuecTpa TOCTYTHBLINX
obpameHui 1 0 0 0 obpaTHas




[MoaroToeneHo ¢ HenossoeanueM cuctemsl KoneyastantlLmoc

w
~
wn
(=)

1 2

2.5. KonniecTBo OT3LIBOB H
peUI0KeHH MO BOMPOCaM AEATEIBHOCTH
TEpPPUTOPHAIBHON CETEBOH OpraHMu3aLHH,
NOCTYNHBIIKX Yepe3 06paTHYIO CB3b, B
MpOLeHTaX OT OOIIEro KOJIH4YeCTBa
nocTynMBIINX OOpaleHni 0 0 npsamMas

2.6. KonuyecTBO peannu30BaHHbBIX
H3MEHEHUH B 1eATeIbHOCTH OpraHu3alyH,
HAIIPABICHHBIX Ha MOBHIIIEHHE Ka4eCcTBa
oOCTyKMBaHHs TOTPEOUTEIICH YCIyT, LT, rpsamas

3. OnepaTHBHOCTE pearHpoBaHUs Ha
obOpaieHus norpebuTeneit yciyr - BCero, - - - - 0

B TOM YHCJIE MO KPHTCPHUAM:

3.1. CpenHss IPOAO/LKHTENBHOCTD
BpeMEHH NPHHATHSA Mep 10 pe3ysbTaTam
obpateHns norpeduTens ycayr, AHeH ofpatHas

3.2. BzaumopeicTere TepPUTOPHAILHON
CeTeBOM OpraHu3aLyy ¢ NoTpebUuTeNIMH
YCIIYT C LeNBO MostydeHns HHpopMauum o
Ka4ecTBe OOCITY)KHBAHUS, PEali30BaHHOE
MOCPEACTBOM: - - npsamas

a) MUCbMEHHBIX OMPOCOB, LIT. HA 1000
norpebuTeneH yciyr 0 0 0 - -

©) 27IeKTPOHHOM CBs3H Yepes ceTh MHTepHer,
wit. Ha 1000 moTpebuTenei ycayr 0 0 0 - -

B)* CHCTEMBbI aBTOMH()OPMHPOBAHHUA,

wr. Ha 1000 norpeburesnel ycayr 0 0 0 - -

4. UunuBHayanbsHOCTE [IOAX0a K
MOTPeOHTEIAM YCIIyT IbIOTHBIX KaTerOpHH,
[0 KPHTEPHIO obparHasn 0

4.1. Konuuecteo obpaiieHui norpeduTenei
YCJIyT JIFOTHBIX KATETOPHH C yKa3aHWEM Ha
HEY/IOBIIETBOPUTE/IBHOCTh KaueCTBa HX

obenyxuBanus, wt. Ha 1000 notpeburesei
yenyr 0 0 0

5. OnepaTHBHOCTb BO3MEILEHHUS YOBITKOB
notpeCHTeIsAM YCITyT NPH HECOOIIOAeHUH
TEPPUTOPHATBEHOH CETeBOH opraHusauuei
0053aTeNIbCTB, NPeAYCMOTPEHHBIX
HOPMAaTHBHbIMH NPABOBLIMH aKTAMH U
J0roBopaMu - - - -

B TOM YHCJI€ MO KPHTEPHAM!

5.1. Cpennsas NpOAO/DKHTENBHOCTh
BpPEMEHH Ha MPUHATHE TEPPUTOPHATIBHOM
ceTeBoi opraHusalmeii Mep 1o BO3MEIIEHHIO
noTpebHTENr yCayTr YOBITKOB, MECALIEB oOparHas




[ , F

5.2. lona norpedureneii yenyr,
MOyquBIIMX Bo3MemmeHye YOBITKOB,
BOSHUKILNX B pesynprare HEHCMO IHeHIy

(HeHamnexamero HCIIOHEHIs)
TEPPUTOPHANBHOH CeTeroii OpraHuzanueit
CBOMX oﬁﬂsamnbcm, OT YHci1a
NoTpebureneii, MOIB3y KOTOpEIX BBt
BBIHECEHO CyneGHoe pelrenue, wy
BO3Mellerue Hryyo NPOH3BeIeHo Bo

BHecy 1ebHOM nopsiake, %

npsiMas

B

6. Htoro no HHAHKaTOpY Pe3ynbTaTHBHOCTH

0BpatHoif ceazy &

02 |

* Pacyer NPOMZBOANTCA PH HAnHyMy B TEPPHropHuaisHoi; CCTCBOH Opranuzanuy Cucremei ABTOHH(OPMUpOBaKg (ronoconas,

CMC u apyrim crocoGom),



@opma 3.1, OtuetHpre JaHHbIe ng
TEXHONOTHYeCKOe MPHCOCNHHEHNE K ¢

CTE

16T 3HAYCHHA NOKa3aTeny kay
B Iiepron 2019 r,

Ceregan Fgranmaguﬂ AQO «IC «BBeago'ma»

NOOAHHBIX B COOTBETCTEBHH ¢

TPaBOBLIX aKTOB, 110 KOTOPEIM

Yucno, wr

MpUCOEAHeN e K ceTn,
GoBanusaMu HOPMAaTHBHbIX
€TEBOH opranuzanmei g

Aorozopa o6 ocyuecTaaenuy

Inaeneri IHEPreTHK
AO«IC  «3Beanoukay

TIONAHHEIX B COOTBETCTRHY ¢ TP
TPABOBLIX aKTOB, 110 KOTOPBIM
COOTBETCTBYIOMIMIT pacyeTHEj

UOKMB,TCJ'[B Kavectea paccMoTpenns 3a9BOK Ha TEXHONOrHYecKoe

Npucoeunenne k cern (I1 sasg 1

HOJl HanpaBneH npoekT
HOJIOTHYECKOTO NpHCOeNHHEeHHY

Bpenny U, jé ;



CereBasn o‘praumaum AO «IC «3Be3T0uKay

Ne n/n Hanmenosanue Yucro, mr

1. Yucno J0Tr0BOPOB 06 ocyﬁlecrsneﬁun TEXHOJIOTHYeCKOro
TPHCOEIMHEHHA 3asBUTENR K CETH, HCIONMHEHHBIX B
COOTBETCTBYIOLIEM pacuetHom lIepHozE, Mo KOTOPEIM HMeeTCy
HOANHCAHHBIH CTOPOHaMM aKT o TEXHOJIOTHYEeCKOM
fIpHCcOeAMHEeHMHM, 1T, (N cgu‘np)

| |

2, Hueno norosopos o6 ocymlecTaneHuy TEXHOJIOTHYECKOro
NpHCoenHHEHHS 3asmm*enl; K CETH, HCTIOMHEHHRIX B

COOTBETCTBYIOILEM pacuetiiom nepuoze, o KOTOpBIM uMeeTcs

TOANUCAHHBIH CTOpOHAMHK aKT 0 TEXHOIOrHYECKOM

TPUCOSIMHEHUH, TIO KOTOphIM TPOU30LIIO HApYLIIeHKe

YCTaHOBICHHBIX CPOKOB TeXHONOrHYeckoro IpHCOeaHHeHMUs, LT,

(N ca_tnp)

3 Hoxasarens kauecTa HCIONHEHHs AOTOBOPOB 06 OcyiecTBNeH Y

|

TEXHONOrHYECKOTo MPUCOCMHEH NS 3asBHTeNeH K cory
(IT Be Trp)

‘T naeubiii SHEPreTHK Bpenuy I'. Y, /{; ‘a‘:L/’)

AO «IC  «3se3noukay



®opma 3.3.  Oruermpe AaHHbIE UM pacyeTa 3HAYeHY
3aKOHONATE LCTBA 1PH TeXHONOMHYeCKOM NpUcoeauHeH
CeTCBOH OpraHm3aiuy, p nepuon 2019 r,

CerteBas 0@‘ armsanus AQ «(lIC «3Be3nouray
|

E

A NoKasareng cobn HaOeHus AHTHMOHOITOJI BHOIro
WU 3a9BUTENIEl K SJICKTPHYECKHUM CeTam

i
Ne n/n I‘;EHMEHOBaHHE Hucno, wr

1, Yucno Berynusmux g 3aKOHHY0 CHITY pelueHui
AHTHMOHOMOJILHOTO Oprada i () cyna 06 yeraHoseHun
HapyueHuii cereroii opranizanueii TpeboBannii
AHTHMOHOMNOJLHOrO 3&K0H($1a1'enbcrsa Poccniickoit Denepaunu s
HaCTH OKa3aHHs YCIyr rno TEXHOIOTHYECKOMY MPHCOETHMHEHHIO B
COOTBETCTBYOLIEM pacqemf{m Aepuone, wr. (N u_tnp)

-
2. Ob6uee uncno 3asBok Ha TEXHOIIOHYECKOE NPHCOENHHE MG K

CETH, MOJaHHEIX 3a.aBuTenmng B COOTBETCTBYIOLHI pacueTHpiii
nepuon, necarku wr. . (N 043 TIIp)

3 [oxasatens cobmonenus aHTHMOHOMONBHOTO 3aKOHO/ATeNbCTRA
IPH TEXHOJIOTHYECKOM NPUCOETHHEHNN 3aABHTe el K l
SNIEKTPHYECKHM CEeTAM CETEBOH opranuauuu

(I1 5na Tnp)

haBan‘ai IHEPreTHK Bpenny I'. U, jVL,)

AO «(IIC  «3Be3moukay




Popma 4.1, Moxazatenn YPOBHA HAlEIKHOCTH M YPOBHA KauecTBa OKa3bIBACMBIX YCayr cereBoii
OpraHu3auuy & nepron 2019 r.

Cerenas opranusamusa AQ «IIC «3Be3gouKay

[okazarens 3Hauenne

Mokazarens CpenHeii mponomxuren buocifn npeKpaueHuit
NEPENaqn 3NeKTPHYECKOL dHeprau (11 m) 0

O6beM HenooTNyIWeHHOK SMeKTpIIecKolt sHepruu (Tlens)

TMokasarens cpenneii HpOiIOJ‘DKHTBJ‘IbHOC']‘:}I NpeKpameHuii

NEPEAaYH SMEeKTPHIECKOMH SHEPriK Ha TO%KY MMOCTaBKK 2.47
. - 2

(Tsaidi)

Hoxkasarens cpenneit wactorer Hpekpaeruii rnepenaumn

SJICKTPUYECKOI SHepruy Ha TOUKY noctagkn (([saifi) 0.3

Iokasatens ypous kavecrsa OCYILIECTBIISEMOT0

TEXHOJIOrHYeCKOro npucoe aunenus ( [Tr) I

Ilokasarens yposhs kavectsa 00CITyXHBaFUa norpedureneii

YCIYT TEPPUTOPHATEHBIMH CETEBbIMH OpraHu3auMAMu (ITrco) 1,746

IInanoBoe 3HaueHne nokasarens [1n l 0,017

TnaHoBoe 3HAveHHe nokasaTens Ormp | 1

TnanoBoe snauenue nokasatens Ilrco | 1,030

ITnatosoe 3HaueHye nokasarens [ens

[lnanoBoe 3naueHpe noxasarens [Isaidi

I1naHoBoe 3Hauenne nokasarens [Tsaifi

Ouenka nocTikenus nokazarens YPOBHS Hi/IEKHOCTH

0
OKa3blBaeMbIX yeuyT, Knan

Ouenka TocTHxeHns nokazareng YPOBH# H%ﬂemhocm 0
OKa3bIBAEMEIX yeuryT, Kuan | _

Ouenka nocTuskeHus nokasares YPOBHS HEEKHOCTH 0
OKasblBaeMbIX veavr, Kuag 2 I

Ouenka nocTwkenns nokasarens YPOBHS KatiecTBa

OKkaseIBaeMbIX yenyr, K kay 0
Ouenka nocTuxkenns nokasatens YPOBHA KagecTra 0

OKasblBaeMBIX yciryr, K kayl

Ouenka roctTmwkenns nokasarens YPOBHS KallecTsa
OkaseIBaembIX yemyr, K xau?

I'naeHbIif SHEpreTHK Bpeliny .U, %D

AO «IC «3Be3noukay



®opma 4.2. Pacyer 0606weHHOrg Tokasarens ypoBHs HameskHoCTH H Ka4€CTBa OKa3biBaeMbix
yeayr B nepuon 2019 r.

CereBag opranmsanus AQ «IC «3Be3nouxa

[Mokasarens 3HayeHue
Ouenka focTiKeHHS fOKasaTeNs ypaBHs 0
HANCKHOCTH OKA3bIBACMbIX YOI, Kran
Ouenka nocriskenusg TTOKAa3aTens ypapHs
HaZe)KHOCTH OKa3bIBaEMbLx yeayr, Kean 1 0
Ouenka nocrusxenus TOKa3aTeNs ypoBHs
HAIEIKHOCTH OKa3bIBAEMbIX yenyr, Knan 2 0
Ouenka focrusxenns NIOKA3aTeNs YpoBHY kauecTsa
OKa3kIBaeMbIx yeayr, K kay 0
Ouenka noctmxenms TIOKA3aTeNs ypoBHs KauecTsa .
OKasbiBaeMbIX yenyr, K kaul
Onenka noctimkenus nokasarens YPOEHS KavecTra }
OKasbIBaeMbIX yeayr, K kay?2 ]
OGoGmenHsIii nokasarens YPOBHS HaJIEXHOCTH W i
Ka4eCTBa OKa3bIBAGMEIX yeayr, K o6 2

.,. == »
I'naenblit sHepreTux BpeHuy .1, /@)

AO «LIC «3Be3gouxan
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Cymisapuziii obwen harmiueckoi HATPYIKH (MOLIHOCTH) HA NPHCOEAHHEHMAX
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