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@opua 1.1. Xypuar yvera renyqeii
3HeprxH aff norpe6Hrelefi yc.nyr cerer

eopMaur{u o npeKpaxleHnn nepelaqa 3reropu.recKot

opraulr:aquu :a 2019 rog.

O6ocuoruaaroque IaHH;re

Inr pacqera

flpoaor

npeKpr

(I4TeirbHocTb

rIeHIti, qac.

KOJTHqeCTBO TOqeK npxcoeat HeHr.rs

norpeorarerefi ycryr K 3reKrph,{ecKofi cern
SneKrpocereBo[ opraHu3ar.(I-lv, rnr.

I 2 3

I 0 0

2 0 0

3 0 0

4 0 0

5 0 0

6 0 0

7 0 0

8 0 0

9 0 0

10 0 0

1l 0 0

t2 0 0

fnanrltfi sneprernx

AO <l{C <3ae:govra>

Spu ^rf.V. iQ,4,



/:

Oopnra 1.2. Pacqsr noxagareru
greKrpu.recKofi sHeprEE.

npoAoJDKnreJrbHocra nperpaqeur.rfi nepeAaqu

Maxcr.ruanrnoe ga pacvernufi nepu
rll.rcJlo TorreK rrpucoear.rHeHwr

a 2019 r.

Cyuuapuar npogoJDr&lTenbHocrl, q
nepeAaqu gJreKrpxvecrofi eneprraa,

)KparqeHrafi

ac. (T up)

florasarenr cpe4neft npo4olxrarenr
npeKparleHr.ri nepeAarrH grerclpIl.re(

(n n)

IOCTI,I

io[ aHepfl.{u 0

f:ranurrfi oueprerun

AO (UC <3nes4ovxar>

f.,. JE-\



@opnra 1.3. pacqer [oKa3areff
eneprnl norpe6nrelrM ycJryr r nc
uorpe6l]relru ycayr cgreaofi opra

lpo,qoJrxlirenEHocrx npe(paueHrri [epe.qa.rti 3reKrpr.recKofi
cpeAHei .{acrorbr lperpaqegufi nepetaqrj 3[eKrplqecxoi gHeDfllll

N n/n
HaKveHosanr

IIOI(

) cocraB[tloqefi

SmeJIt MqroA onpeaeneHlrq

I

| 2,47

I.
lCyMMa npot3Be,AeHai no crol6Uy 9 fi cTor6qy
l3 O.8.1. aeaeHHac ua :uaveure nyHrra I O.1.3.;

-

0,30

(cyunra no crol6uy 13 @,g.1 t-t ge.neanar ua
:ua.rexne n.l @.1.3)

I

MaKcaMarbHoe :
neprioa perynrp(

IlocraBKrl nqrpet
cereBoii opraHr-13

pac.rerHr,rfi

raHu{ q[cJlo TOqe(

relef ycnyr

lutt

2

CpeAa.ar npo.{o,'l:

[peKpauleHnr ue
glreKrpxqecKot g

[ocraBKz (rI said

}IlE]If,HOCT6

:,qaqa

lpInlr Ha TorrKy

, qac.

3

CpeAars .racroTa

lepeaarr[ 3neKrp]

Ha TOTIRy TIOCTaBX

IpeKparqeHr.(i

recKotr 3Heprur

(I] saifi), rrr.

r JraBHhIu 3HepreTIrK

AO <I{C <3re:4o.rra>

/'\+
Sp"r rf,U. --4 

1
//fraBHb

/ AO aII



@opva 1.5. flpe.4roxeua.q ceresofi
Kaqecr8a ycnyr Ha Kare{HIi pacqerHbti
perynapoBaHrrr.

Ilpauevatre: Aonrocpo.tHhte fl apaverpbr
o6racru flocraHoeresaeru J\! 77_:12 or lg.

,/ fnaBHbrfi 3HeprsrEx

AO <4C <3se3AoqKo)

aqr'a IIo n,rasoBEtM 3HaqeHrrrM rIoKa3aTeJIel, HaAexHocTt aperynupo8aHa' B Upeaenax aoffocporjHoro rlepno,aa

AreHTqrBoM IIo rap{OaM I-l qeHaM ApxaHfer6cKof

/. --=-',/rc'a, )" 1,--/
Epenrlv f.Z.

[peKpaqeHnfi

llora.:are.nr yporna

ocyqecrBnteMOtO

rlpacoetraHenrit

norpeor.rrenefi ycnyr
Teppr-rTopr.iaJrbH6rMH

CETEBbIMI:l

opraHa3arllltMr_.I



OopMa 1,9. .{arnue o6 erorourzvecxr.rx
r€ppqTopxanbH6x CATeBEIX OpruHlr3aUrrfi .

xaparqepucrurex r (llall) ycnoBr{x lerrerlHocrrr

3raletre xapa*reprffi

6peHh,r f.14. r4)AaBEhrfr 3.epreryK

/ AO <IlC <3ae:lovxaur



rroaroroBneqo c rctonL3oBanreM cnsreM6r Koxcyrsrrmrhm

(DOPM6I,

I4CII
I]OKA3ATEJUI KAqECTB

TEPP14TOP CETEB6IMI4 OPf AHI43AIII4.MI4

Ooprrra 2.1 - pacqer
arigararopa rn$opMaraBnoct a

cgreBot opraHrcalll_ru)

IbIE AJUI PACqETA 3HAIIEHI4JI
OBCNY)KI4 BAHI4'I TIOTPEBI4TEJIEIZ YCNY|

HalrMeHogaHue naparraerpa (npurepzr),
xaparcrepH3)'roqeto ItHAr{Kal.oD

l. BosMoxtHocrr rr"ro- niiil
3asBlrerei r [orpe6rrenefi yclyr
y[onHoMoqeHHbIMr,I 

AODKHOCTT{bIMII
reppuropaa,rrnofi cereeofi oprauu:aqrau _

l. l. Korurqec'rso ctpy*ryp"iil
fioApa3AereHr-rfi rto pa6ote c :arourenruu n
norpe6urelruH yclryr B npoqeHTHoM
orHolreuzre x o6rqeMy KonrnqecrBy

1.2. Kolnuecreo yre"p"qq""r"o
repprropaa,rruofi ceresofi opraHrBaquefi s
ycTaHOBJIeHHOM noptaKe opraHIl3aIII4OHHO_
pacnop{ArrelbHbrx 

AoKyMeHTOB fl o
aonpocau pa6oru c 3arBureJrrMr.l u

a) peuaMenrrr oKa3anur yc;rlii
paccuorpeHz.r o6parqenufi sa_aerErenefi u

o, HaJMqLe IoJloI(eHHr o .4eflTelbHocTH
crpyKrypHoro noApatAeJreHr.r, no Da6ore
c 3arBr.rreJrflMu H norpe6r.rrelxur yclyr
Ha,nwtue - l, orc)ncrgue _ 0). rur

") 
aono.noct"u," 

""cElGiil6EEifrGo6cnyxurarorqrx gafrBLl::ereir 
Lr

r)yrrepr44euurrerepplnopaalr-lroice:reroi

oprauusaqnei r ycraHoBJreHHoM rroprAKe

Qopusr orveruocru o pa6ore c 3arBHTeJrrMr.r

2. Ha.navue rene{or"ofi i"Ei-arr"
o6paqenufi norpe6rrelefi yclyr r
yIoJIHOMOqeHH6IM AOnxHocTHsrM nr{q:rM



rrolroroBn€Bo c rcnonh3oBaHreM orsreM6r KoHcyrlrnHrnrmc

2.1. Hanuuue eazrro.o ,"ndiiro.o
HoMepa An.f, npHeua o6paulenufi
norpe6ureaeft yc,'ryr (ualuvue _ I,

2.2. Ha l,c,ue NH$oprr,rarlHo;;
cnpaBoqHoii clrcreMbr Anq aBToMarr,BauHr.r
o6pa6orrz o6paqeHufi norpe6arelei
ycJryr, nocr5muBrxux no rene$ory (Ha:rr.rque

arronnSopuapoeanur norpe6urenefi ywyr
no re,le$ony, npeAHagnaqeHnoi.ra.s

.zloBe.IleHHr 40 HKx TdnoBoE ar.rSoprr.raUaa

!g44que - 1, orcyrcrulte _ 0

3. Har'uqne 
" 

c"t" H"r"p ii-ri..u
reppuropaa,rruofi cereaofi oprauu:aquu c
Bo3MoxHocrbro o6veua unQopuaqnei c
norpe6urel.nuu ycnyr nocpeAcrBoM
grexrpoHHofi [o.rrbr (Ha:ru.rae - l,

4. Ipoee4eHae ueponpurrufi no goBe,qeHurcl

ao cBeaeHr,rr noTpe6urelefi yclyr
Heo6xo4auofi uHQopuaqau, B ToM rrTcJre

rryreM ee pa3MeqeHa.s g cerr.r I4urepHer. Ha
6yr'laxHsx HocHTeJIrx vltu HHbtMt4

AocrynHlrMu cnoco6auu (npore4euae _ l.

5. Ilpocrora u 4ocrynxoc-iiiJr,.ru
o6xaronaHnc norpe6nrenrvr.r ycryr
4efi crrrafi golxHocrHbrx rrlq
Teppr,rropr{aJrbHoi cereaofi opranuraqur.r, no

5. l. O6u.ree KornqecrBo o6paueHHfr
norpe6ureleE yoryr o npoBeAeHur4

KoHcyrrTaqufi no nop.r4ny o6xanoaanr_rx
geEcrnufi (6esgeficrour) reppuropaa,rruoi
cgreBofi opraHH3aqua B xoAe uctlonHeHlzq
ceorx Synxqafi a npoqeurax or o6ruero

6. Crenens no,-t soruiidiliio-Gr-l
AocroBepHocra npeaocraBrreMofi
norpe6urelxu yc.nyr ru$opuaqnn o
AetreJlbHocrH Tepprrropfian6Hofi csreBofi

6. l. O6l1ee xolrzv""t"o o6pufl"rrii



r rolroroMeHo c ndror63oBaHneM crcr€MBI l(oHcynLr.rrllmo€

2 3 4 5 6tJr w rtPvlJl,al;rrtrl/l

KOHCynBTaI&r no BolpocaM Aef,TeJrbHocTLI

Teppr-rTOpnaJrLHOi CeTeBOfi Opr.aHHsaqHr.r B

nporleHTax OT o6rqero KoJrHqec.rBa

nocTynuBrrl[x o6pau.(eHr,ri 0 0 0 o6parHat
6.2. Kortrqecrso o6paqeru.rfi

norpe6rrenefi yc;ryr c yra3aHr.reM Ha

orcyrcrsne Heo6xogurraofi aHSoprrlaqua,
roropa-r gonxua 6brrb pacKpbrra
TeppaTopr,ranbHoE cerenofi opranrasaquefi r
cooTBeTCTB[H C HOpMaTHBH6TMU npaBoBbrMH

artTaMli, B npoqeHTax o'r o6rqero roluvecrs:
nocTmr,B[nx o6paqeHr.rfi 0 0 0 o6parnar

/. lrrur u tro uHlqHKaTopy

En$opruarusHocru
0,471

_H--\ _,f.q_Tior,uu



@opua2.2 -

Ilorroro&reHo c ronorrr3oBalir€M crcr€M6r Koncyr6ra|Irlt Io.

I.IH.4I,IKaTOpa [c[oJIHIiTeJI6HOcT[
"3Be3AoqKau

reppriroprianlHofi csr."or op.u-"id"ij

HaaileuosaHae ttapaverpa (nora:aren.r
xaparoeprSyroqelo 

IHAI,r(aTOD

I . Co6n.,q"rr; 
"p;;;;;;;GF;-

:.:111ty:o"ti- " 
norpe6urerrnra ycayr

r. r. Lpe.aHee BpeMr, 3aTpaqeHHoe
repparopua:rraofi cereBofi opraHr.I3auaeri
HarrpaBJreHne llpoercla AoroBopa oKil:}aslxl
ycJryr no neperave aaerrpuvectofi

| .z'. LpeAHee openrr, aeo6xoguvoe
Ara obopy4oeaHax roqKu rrocraBrr4
npn6opaun yvera c MoMeHTa no,qaqr

u) ar" 4r:r"""t "xf,i[l6GdI.rHAnBr,tAyajrbHbrx npeA[pnHHMarener, ]I
lopr,rAl{qecrc}rx nuu - cy6tercroa MaJroro H

6) s.nr ocran'*rx 
"orpGGJffinHeir

1.3. Kon"q"c""o "@Eiiiiii3axjlrorreHan H crJuqaeB pacTopxeHI,IJI
nmpeonTeneM ycJryf AoroBopoB oKa3aHH'
ycnyr no nepeAaqe gneKfpu.recKoii gHeDrI,rH

B lrpoueHTax oT o6qero rconfiqecrsa
3auloqeunbrx repprropzalruofi cereoofi
opraurcaquefi gorooopor c norpe6 nrensMpr
yclyr (3asBrrrerrur,r), xpoue Susuvecxux

2. Co6^.a""r" tpG;;;;;;;;;;
nparorux axrot poccrficxoii 

@e4epaqua no
noaAepxaEllro Kaqecrsa sreKTpraqecrofi

2. 1. Ko,rz.recreo o6tafi;ft ;G"6"*;;
ycJryr c yKa3aHreM Ha HeHaaJrexarrlee
katrecrBo gneKTpavecxofl snepruu, n
npoqerrrax or o6rqero ko.rrnqecrBa

3. Hanu\ne 
"ru 

n "o4.r"ii"-ino, pe6urenrlalr ycJryr [pr,t BbrBoAe
ooopyAoBaHnrr B peuonr r.r (a_nz) as

3. 1. Ha;uue (orcrcr"rre)



Io/romarrerio c lcnonb3oBarseM crcref hr KoncynLraFrIlmo{

2 3 4 5 6
ycraHoBJreHHofi nporleAypr,r comacoBaHrr.rr c
norpe6rrrenrMH ycJryr rpaoHKoB BbrBoAa

9neKrpocereBoro o6opygorauu.r n peuorrr r.t

(uru) us ercnrryaragzu (uatutue - I,
mcyrcrnue - 0) I I 100 nprMiur

3.2. Kolnqecreo o6paqeuufi
norpe6urelefi ycnyr c yKa3aHHeM Ha

HecorJlacHe BBeAeHItt np€.4laraeMr,rx

TeppnTopuanbHoi cererofi opraHrlsaqueft

rpa$axon nrrooga sJrercpocereBoro

o6opyAoBaHr.rr n perr.lom u (u_nn) u:
gKcrlrD/araqun, B npoqeHTax or o6qero
KorrqecrBa rrocrynr,relrux o6parqennfi,

xpolre tDrlguqecxux ruq 0 0 0 o6panra.r

4. Co6nroAeHrre rpe6oBaHrri HopMarHBHbrx

npaBoB6lx a.rCTOB IIO 3arql.rTe [epcoHaulbHbrx

AaHHbrx norpe6r4relefi yclyr (sarnurelefi),
no KpxTeprrry o6parnar 0
4. l. Ko.nuqecrgo o6paulennfi norpe6ure:refi
ycnyr (:a-rnr-rrelefi) c yna:auueu ua

HeIIpaBoMepHocTb l,rcnoJlb3oBaHLIJI

nepcoHiurr,Hbrx AaHHbrx norpe6r.rrenefi yclyr
(sarsrreleft), r npoqenrax or o6rqero

KOJTHqeCTBa [Oorynurmux o6parqeuafi 0 0 0

5. Hroro no rrHAuraropy

HCNOJIHI'TEJIbHOCTII
0,12s

,q,I. "ii..' ',H>



@opua 2.3 - pacqer

no4qroBreno c lcnor6

q

{ riHAHr(aTOpa p$yrETaT{BHOcrrz 
o

1!L llIC i3aesaovr<a',

3olafl reM crcrcMbr KoHcynbrallrllfl oc

6parnoi cnxsn

I

Ha1;111nze uapauerpa (noxasaren.a)
xapaKrepwyrcqero 

r4HArKaTOp

I 
l. Hallvre crpy,..yp*- 

"*p**r**.-
I 

rcppr{ropnaJrbHofi cereaofi opraH]r:aug]i n

I 
paccMo.rpeHuro, o6pa6orre H npllHrrl,rro MtI no oOpatleHurM norpe6rrenefi ycnyr
(Hanuque - I, orcyrcrsae _ 0)

;-:--------------z. L reneHb yaoBn"rrop.rr" o-Sddr-E-.%

cppl,''ropr{anEHoi csrea oft 'prarla3arJrr')

3rraqerrae

@/n * 100,

%
3asHcn-

MOCTb

QaKnr-
gecr(oe

(o)

IUaItoBOe

(D
Oqesoqsrrfi

6am

2 3
5

I

6

100

0_-r... _y.4r,,

| 
..t: wurqee KoJrt{qecTao o6parqeHzfi

1 
norpeourelefi ycaJ/T c yKa3aHHeM Ha

ljl*"*"*": KaqecrBo ycrryr no nepeaaql
snerrplrvecroi enepraz u o6clyxnnaune, n
npoqerrrax or o6rqero KoJrr4qecrBa
tro?f?trIg o6parqeHur

0 0 0 o6paruaa2.2. 
^vJru.rgsTBo [pt4HrITbIx Mep no

pqynbraraM paccuorpexHr o6pauleHHft
noTpeoHreneft ycJD/r c yKa3aHr4eM Ha
H€I{aAIexauIee (aqecTBO yclyr IIo lepeaaqe
enerrpuvecrofi suepma u o6clyxaranre, n
npoqeurax m o6ulero KoJrrqecrBa
nocrynunurrx o6 Darnet:atr

0 0 0z.J. [oJrnqecrBo o6paulenufi 
,

0

IIprMrur

0 0

n

H

n

,{l

yr

nl

n(

Br3aHHbrx c EeyAOMeTBOpeHHOC.fbro

pI,IHrTBrMn MepaME, yKa3aHHbrMu B rr. 2.2
acro.rqefi Qoprr.tr, nocrynrlBlllrx or
orpe6zrenefi yc,ryr r revenree 30 paOovrx
rei nocne :alepueHr.rs Meponp[rrt4r,
easaraux s n. 2.2 uacrorrqeft $oprrlrr, a
loqenrax or o6qero KoJrr.IqecrBa

lc;ry.nl{:rJrxo6paqeHr,ri

o6parHar| .,*, rlu,,rulecrlto oOparqeHlfi

I florpe6r.rrerefi yoryr c yr(a3aHr4eM Ha

I 
HeHaAjrexaqee KaqecrBo ycJryr,

I 
oKa3r,rBaeMbrx reppHTopHarbHofi cereBofi

J 
opraxu:aquefi, nocr1mrBrl rix B

I coornercrayroruzfi roHrponaplroqlE oDraH
acnojHrrrerbHofi BJracrll, B npoueHTax or
ooqero KOJrEqecTBa nocTynl,rBtxl,rx
oopaqeHr,rE

-

0
_egpq Has



no.uroroBneEo c tscnonb3oBa&eM crqreMu I(oacvn6iaBrllntoc

1 2 3
A 5 6

2.5, Ko.irtr.recrgo or3rtsos PI

npeg,roxeHufi no BonpocaM AecrenbHocrl'I

Teppr4ropuaJllHofi cereaofi opraHn:a{ran,

nocrynnBulrx qepe3 o6parlr;,'ro cBt3L', B

flpoqer{Tax or o6urero KoJIIrqecrBa

nocrynuaurx o6parueunI 0 0 Itpsl,ls

2.6. Ko:ravecrro peaJIH3oBaHHbIx

r.I3MeHeHrri B AetreJlbHocrl4 opraHH3al]u4

HanpaBJIeHHsIX Ha IOBbIneHne xarlecTBa

o6crlrxnsaHns norpe6nroreft ycrryr, urr. npqMa.t

3. Oneparurnocrl pearupoBaHnt Ha

o6paqenlrr norpe6urerefi ycrryr - rcero, 0

B TOM qr{CJIe rIO KpI4TepnSM:

3.1. Cpe4nrx npogoJlxlrreJlbHocr6

BpeMeHr.r npxHtrl.rt Mep no pe3ynLTaraM

o6paueuur notpe6ure,rr ycrryr.,quei o6paraar

3.2. B:anuo4eficrBue reppllTopuanbHofr

cereBofi opfaHH3aIIHLI C noTpe6HTentMH

ycnyr c qenlK) rlonyveuar unrpopuaquu o

raqecrse o6c[]ry([BaHl'It, peaul'BoBaHHoe

nocpe,qcTBoM: nprMas

a) nucruenuux onpocon, urr. Ha 1000

nome6r.rrerefi ycrryr 0 0 0

6) srexrpounofi cBt3u rlepe3 cem HurepHer,

ur:. na 1000 norpe6ure.nefi YorYr 0 0 0

r)* cucreurt aarorantpopvllpoeanr-rx,

nr. sa 1000 nome6urorefi Ycrryr 0 0 0

4. I,Iu4ur.urya;l'suocrb noAxoaa K

norpe6HTentM ycJryr Jl6rorHbtx Kareropu[.

no KpHTeprlrc o6parxax 0

4. l. Ko:r[qecrso o6pauenNfi norpe6rarenefi

ycJryf JTBfoTHBIx KaTeropufi c yKa3aHHeM Ha

HeyaoBleTBop[rTerr'HocTb KaqecTBa I{x

o6cnyxr.rnanr.rr, urr. na 1000 norpe6nrenefi

vcnvr 0 0 0

5. Oneparunuocm no:ueuleur.rx y6urxon

norpe6rarerxrr.r ycrryr npn neco6:lo.4enr.ru

reppuropuamnoi cetenofi opraHr.rsaqNefi

o6.rsaremcra, [peAycMorPeHHblx

HOpMarnBHblMI{ npaBoBstMI'I aKraMI.l }I

.4OrOBOpaMI.I

B TOM qHCJIe nO KprrepH.tM:

5.1. CpegHrr npoAoJDKLITeJIsHocrb

BpeMeHH Ha npHHtrHe repptrrophanbHoE

cereaoft opraxusaqnet Mep no Bo3MeureHI'IIo

norpe6nrenro ycrryr y6rrrnoe, uecrqen o6parHar



_^-sz 
4o""norp"?iE&1ffi

.'o,r; rxJrx,rr( Bo3M"ar,""r" y6"r",.ou,
BO-3I ,[dllr4x B pe3ynb"ur" 
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